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The impact of adopting environmental responsibility in improving the image of the enterprise

to the customer
— A statistical study of a sample of customers of the ""Djezzy'* Enterprise -

25)L.e t\)ﬁ}g 413\-"-0-“ s\
aya.soumia@yahoo.fr: , S0 o J -01- b s ol 5 anals!

sarah_boulfrakh@yahoo.com : s, 00 5 3 -01- Cadewr s @l 5 anals?

2019/06/30 :J s g2 56 2019/06/14 iz jodt 540 2019/05/21 :platht s

Rkl

U Lo e il Agseell (Sl Bge o o ) U G e Ol ) ) 8,500 ks Oy
03 242 o ae o cojy )3 9 i 5l Sl Jo Jpandl (280 Ol peaad o5 Bul )l Olual iy el
Blazall SPSS20 gl JUsr oo 2wt ) 2o il Jlast o3 SUL Josy e o5 G (s 2U g Jmdl (65l B 5]
VR [ VPO P11 /PR VEIS [P (ol Janw 218 aflam ) el LU e sl

Cle prax ST Eoom i gyl Dl S o) plazall S N :thﬁiébd\wal&élbbﬂ’ clo s

"Gl A 30 85 g0 ISt B g fal) s sl 55550 ) ST 55 i ol gl (6 g L o gl
e 2SI A Ol (a8 5ol 1y e o ) B 313 U B

U3 P WY VO PR S 0N -JUUPE WP W PE SRR W b7 (RCSIN L4

M31 M14 : JEL cawnas

Abstract:

The aim of this research paper is to identify the impact of Djezzy’s adoption of
environmental responsibility on its image to its customers. To achieve these objectives, the
questionnaire was designed for the purpose of obtaining preliminary data consisting of 9
paragraphs, distributed to a sample of 242 customers to the Djezzy enterprise in Setif province,
where data was collected and analyzed and then tested the main hypothesis through the SPSS20
program, using several statistical methods and measurements.

In the end of this study we have found a number of results including:

- Environmental awareness of the Respondents, and the high level of acceptance.

- The most of the study sample were agreed in all the statements that reflect Djezzy’s image.
Keywords: Environmental responsibility, Corporate image, Clients of Djezzy enterprise.
JEL Classification Codes : M14, M31.
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